
Winthrop Australia - Parent Funded 1:1 Technology Programs - FAQ 

When will my device be delivered? 
Delivery times may vary depending on stock availability. Your device will be sent out 
when stock becomes available. Items ship directly from our suppliers and are not 
available to be collected from Winthrop Australia.  Items and accessories may arrive 
in separate deliveries.  Your order will be delivered to your nominated address, 
unless the school has requested delivery to the school. If no one is home to receive 
the goods, instructions will be left to collect from your local Australia Post Office/
Newsagency/Collection point. 

Do I have to pay upfront? 
Full payment is required before we can process your order. You can pay at time of 
ordering on the portal or email reminders will be sent alerting you if your payment 
has not been received for your order. 

What are my payment options?  

Paying by Credit Card 
You can pay via credit/debit card, this will be subject to a 1.1% surcharge. 

Paying by Direct Deposit 
These instructions will appear in your confirmation email. Please include your 
order payment reference code in the reference field. Our bank details are: 

Account Name: Pacific Paper Org.T/AS Winthrop Australia - Bank West 
BSB: 306-031 
Account Number: 555 9011 

Financing your Bundle where applicable 
Winthrop offers a finance option on most sales portals. Finance is provided by 
Edstart. The customer will need to apply to Edstart and complete the 
application and payment approval process before Winthrop Australia  can 
process your order. Only once an approval is sent to Winthrop Australia will an 
order proceed. 

Can I change my payment method after I have submitted my order? 
Contact Winthrop Australia in your state if you need assistance with this on: 
(08) 6488 2777 for WA or 1300 361 988 for VIC. 
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Can I select only some items from the bundle? 
No. All bundles are carefully specified by the school in conjunction with Winthrop 
Australia. 

What about accessories? 
Accessories are optional items which may be beneficial to you (eg, protective cases, 
external drives), but are not required by the school. 

Why is my order sent to the school? 
In most cases the order will be sent to your nominated address, however some 
school require that the order is sent to the school so the device can be configured for 
the schools network and software installed.  The school will be in contact with you 
when your device is ready for collection. 

What is AppleCare+? 
AppleCare+ is an extended warranty that covers your device for issues related to 
manufacturing faults, limited accidental damage as well as providing telephone 
support. Two years coverage for iPads and three years for MacBooks. It does not 
cover theft and loss. 

What is Protecsure insurance? 
Insurance covers your device for theft and loss, and/or accidental damage, 
depending on the policy purchased (Theft and Loss only, or Comprehensive).  For 
more information see the policy item on your portal. 

How much is Freight? 
Unless specified, all orders include one instance of free delivery from our suppliers 
warehouse to your nominated address. 

Product Availability 
Winthrop cannot guarantee the availability of all products and reserves the right to 
replace with similar product where necessary. Additional cost may be incurred if 
replaced with a more expensive product. 

Privacy, Security, Terms & Conditions 
Refer to: https://sales.winaust.com.au/assets/tc.pdf
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